
 

 
Complaint form 

 
Customer: 
 
Name and Surname:  
 
Address: 
 
E-mail: 
 
Phone Number: 
 
Account number:  
 
 
Advertised digital content: 
 
Name of digital content: 
 
Order number: 
 
Invoice number: 
 
 
 
 
Fault description: 
 
 
 
 
 
 
 
 
 
 
 
...................................            ...................................                .................................... 
          Place and date          Signature of customer                       Signature of merchant 
 
Merchant statement: 
 
 


